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Figure C.1 — Typology of interested parties
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Table D.1 — Sample analysis of levels of interest and participation of interested parties in
different types of educational organizations

Categories Interested parties
Learn- Staff Parents | Govern- | Exter- | Suppli- | Labour |Compet-
ers and ment nal pro- ers market itors
guardi- viders
ans

re-primary HC HR HI HI MC M Ch LC H Ch
rimary HC HR HI HI MC M Ch LC H Ch
econdary HI HR HR HI MC M Ch HC H Ch
niversity/college HI HI LC MI MC M Ch H I H Ch
ocational, including profes-
ional higher education and HR HR N HC MC M Ch H1 M Ch
pprenticeships
ontinuing education (adult HI N N N N N N N
ducation)
utoring, coachingand HC HC MC L Ch MC L H Ch M Ch
lentoring
evel of interest: High (H); Medium (M); Low(L); None (N)
evel of participation: Involved (I); Consulted (C); Represented (R); Checked (Ch)
hese categories can be interpreted differently in different national contexts.
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Levels of engagement A Methods of
by interested parties communication
Involved Joint decision making with organization
Represented

Representation in bodies making decisions
Advisory boards

Regular scheduled meetings

Consulted \
Surveys
Public hearings/workshops
Interviews and analysis
Checked

Desk research

Figure D.1 — Potential methods of communication for obtaining the position, opinion or
consent of interested parties
~

ol (A9 AB8al g Aluall il cila glaall JEI LT 3,32
Aatigalt Ll ha
bcal W Calagin! o aatad dakia e Jlail Cliagio oL dadaiall 80
telia®W Cues ¢ 238 (paia

¢ dalall o/ 5 daigalt Cal sVl aen M VLY 4 8 Q0 il oLl (|
¢ Laigall ol Y (e Badas e sene ) dga o VLY Aagieddl VLW (o
Aaigall Cal 5l 5 dakiiall (p oladW Al AleaS JlaiV Coaay thaiad dl VLY (£

Chdnay o pdali Auas _ BoalBl _ yeaa ; LZED oigle

Websitel: www.altaknyia.com E-maill:info@altaknyia.com Mob:002-01008415359
Websitel: www.alamelgawda.com EK-mail2:manager{caltaknyia.com Tel: US5-4350822

(|[PageT76)




55l plle Alme

Atabnyia G ouwst

Development—Training-Consultancy : el - G fllad — o gl

Badaall
cD.2dsal G el lhall @l ¢ jeandh Y JU das e ¢ JuaW 3k et F (58

Levels of engagement A Methods of
by interested parties communication
Personalized Meetings in person

Individual emails and phone calls
Social media

Targeted Memorandums

Internal magazines

Websites

Brochures and pamphlets

Generic Mass media advertisements (newspapers, TV, radio)

Figure D.2 — Potential methods of communication for conveying relevant, accurate and timely
information to interested parties
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Table F.1 — Requirements matrix: EQAVET - 1S0 21001

EQAVET ISO 21001
P1 40 5.11b); 5.2,1b); 821 ¢)
P2 42b);43:521i)7424a);82.14);82.2:91. 4
P3 44.1¢):62.1;71.51;81.1
P4 441¢€):53712:832¢)
PS 216:742a)
Pé 5.2.2 5.3 621f); 73 742h)
P7 42b);4.3:511h);52.11);7424a);82.2: 914
P8 4.2b);4.3;74.22);8.3.2h); 8.2.2
P9 441g):93.2:933: 102,103
P10 ZLSL L1 83.2)) 204 08
Il 441d);5116€);622b); ZL1 Z1.2: 213 Z14:
83.2f);83.43¢);822¢e);85.1b);23.2d); 33.3¢)
12 ZL11b); 72
13 ZLLLb); 72
14 AN
IS 6.3:93.3:102;103
16 ZLS.L 8LL 851 ¢); L4 ALS
Al 6.1.1¢):71.5.1;8.1.1;8.34.1;8.34.3;8.3.5;8.5.1;8.7;
841842911
A2 9.1.3;9.1.4;9.15
A3 L1 3L3
Ad 21l
AS 212.0:2321):8.32¢8)
R1 i
R2 9.1.1;9.1.2.1;9.2.2 a)
R3 85.6922a)9.3.2:9.3.3: 10.2: 10.3
R4 856931
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Table F.2 — Requirements matrix: ISO 21001 - EQAVET

1SO 21001 EQAVET
Al Pl
A2 b) P2.P7.PB
43 2. FP7,. P8
4419 [E)
441 4) 1n
441l¢) Pe
A41x) P9
alls Pl
=lle) n
S11h) 7
2218 Pl
&1!) P2.P7
S22 P6
53 P4, P6
£11¢) Al
s52.1 P3
£210 P6
S22 5) ]
£3 15
FARY 1
FAREL) 12,3
12 Ps, 11
Z13 i
> 11
ZLS L P32, P10, 16, Al
Z1lE PS. 14
2 2,3
3 PH
24 R1
242 a) P2 PS.P7.PB
Z42b) P&
all P2, P10, 16, Al
A2 1la) P2
82.1¢) Pl
2822 P2, P7. P8
822e) i1
8312¢) P4
a312n i
823izw Pa
8320 P10
23141 Al
83143 Al
£3143¢) 1
835 Al
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Table F.2 continued)

150 21001 EQAVET
Al Al
842 Al
a3l Al

a51b) 1
£31¢) 16
828 R3, R4
a8z Al
AN AL AZ ALR2
2921 AS R2
a3 A2 A3
a4 P2, P7.P10,16, A2
215 P10,06,A2
2224) R2LR3
231 R4
212 P9.R3
1291) AS
2324 [}
23129 AS
2313 P9.I5.R3
2323 ¢) I
402 P9. 15, R3
Lk ] P9.IS.R3
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